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10/10/08 CDC*BME

John,

I just wanted to let you know how much | enjoyed the recent recurrent training in my
PC12. I’ve been using Simcom for several years and am very happy with Simcom. But
this year | was finding it difficult to find the time to go to Orlando for three days of
training. It was so nice to be able to do the training on my home turf and reduce the
amount of time away from home.

| found the ground school very stimulating as you quickly drilled down to my weak spots
and then covered them in detail. Your experience as an instructor and a PC12 driver are
quickly evident.

I was a little concerned about using the airplane for training. And I was curious as to
how much we’d be able to do in the airplane as compared to the simulator. To that end |
was most surprised and very much satisfied.

I look forward to a recurrent session in 2008. And wish you the best of luck until then.

Sincerely,

Stanley L Crader



